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To consumers of SUPOR,

Since Focus Interview of CCTV ‘s report on problem of part of SUPOR brand stainless steel
products manufactured by Wuhan Supor Cookware Co., Ltd. on Feb. 16, various media followed
the discussion. Such issue created some concern among consumers. Therefore, we wish to address

the following points to public consumers:

1. Manganese Contained in Supor Stainless Steel Cookware Products Does Not

Exceed National Standards

On which kind of stainless steel can be used to manufacture cookware products,
China adopted different mandatory standards before and after Dec. 21, 2011.

Before Dec. 21, 2011, the national mandatory standard applicable to the stainless
steel suitable for manufacturing cookware products is the Sanitary Standard on
Stainless Steel Food Container (GB9684-1988). According to this standard,
cookware products shall use austenitic stainless steel. In that period, Wuhan Supor
Cookware Co., Ltd. used such austenitic stainless to manufacture all of its
stainless series cookware. Therefore, the materials of the products manufactured
then are in line with the national mandatory standards.

Since Dec. 21, 2011, the national mandatory standard applicable to the stainless
steel suitable for manufacturing cookware products is the Food Safety National
Standard — Stainless Steel Products (GB9684-2011). According to this standard,
cookware products shall use austenitic stainless steel, ferritic stainless steel or
austenitic-ferritic stainless steel under relevant national standards related to
stainless steel materials. Since Dec. 21, 2011, Wuhan Supor Cookware Co., Ltd.
used austenitic stainless steel under GB/T 3280-2007 to manufacture all of its
stainless series cookware. Therefore, the materials of the products manufactured

since then are in line with the national mandatory standards.

Based on the above, Supor branded stainless steel cookware products
manufactured before and after Dec. 21, 2011 use the materials in line with



national standards effective then and do not have any problem of having excessive

manganese.

Extractable Manganese of Supor Stainless Steel Cookware Products Do Not

Harm Human Health

Until the present, China has not yet published any standards concerning the
extractable manganese. However, based on a responsible and conscientious
attitude towards the consumers, following the report of Focus Interview of CCTV
dated Feb. 16, 2012, our company engaged the Germany TUV SUD PSB
Shanghai Lab to test the Supor products using similar materials manufactured
before and after Dec. 21, 2011. The first patch test results showed that the
extractable manganese of the tested samples is about 0.05mg/kg, in line with the
allowed maximum extractable manganese under Italian standards. Such amount is
equal to 1/8 of the manganese allowed in mineral water under the national
standard of Natural Mineral Water (GB 8537-2008), 1/2 of the manganese
allowed in drinking water under the Daily Drinking Water Standard
(GB5749-2--6) .

Supor Stainless Steel Cookware Products are Sanitary and Safe

We wish to point out again that in accordance with the past tests conducted by
state level qualified lab, the extractable quantities of all the heavy metal contained
in the stainless steel products manufactured by Wuhan Supor Cookware Co., Ltd.
are in line with the health physical and chemical index provided in national

standards. Therefore, the relevant products of Supor are sanitary and safe;

Even in the test reports of Haerbin local lab reported in Focus Interview, it is
showed that the quantities of the extractable heavy metals of the tested products
are in line with the health physical and chemical index in the national standards.

The tested products are sanitary and safe.



We sincerely appreciate the supervision of national authorities, media and consumers
towards our company, and hope our consumers will treat the current problem in an
objective and rational point of view to avoid unnecessary worry. Meanwhile, we
anticipate that the competent national authorities will give their official opinions on

relevant issues soon.

Since many years, Supor always pay top attention to the quality and innovation of our
products, and thus gain the confidence of our consumers and good reputation. In the
future, Supor will continue to follow our spirit of honesty, innovation and pragmatism

in order to provide more high quality cookware products to our consumers.

Zhejiang Supor Co., Ltd.
Feb. 20, 2012
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