
I find the shapes, textures, 
the pressure of the buttons, 

the movements required, 
the weight satisfactory ...

I find it pleasant to 
the touch, to the 

sound ...

I find it aesthetic, 
differentiating ...

I find it 
gratifying, 

rewarding ...

Je trouve ça 
sécurisant,

fiable crédible…

I find that 
reassuring, reliable, 

credible ...

It takes little effort, 
little time ...

I find it easy to use, 
obvious to 

understand ...
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The radar diagram
A tool tested in the Good Design Playbook
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